
“Hitachi Refrigerator Bonus Offer” Full Terms & Conditions 
Eligibility 
1. Information on how to claim the Bonus Product form part of these Terms and Conditions. Participation in this promotion is deemed 

acceptance of these Terms and Conditions. This offer is not valid in conjunction with any other offer. 
2. Any costs associated with entering this promotion, are the responsibility of the claimants. 
3. Entry is only open to residents of Australia aged 18 years and over currently residing in Australia who: (a) purchase a Participating 

Product during the Promotional Period from a participating retail outlet and (b) comply with all Bonus requirements. Directors, 
management and employees (and their immediate families and members of their households) of the Promoter or its related entities, 
suppliers, providers and agencies whom are directly associated with the conduct of this Promotion and their immediate family and 
friends are ineligible to enter the promotion. 

4. To be eligible to claim, claimants must purchase a selected Hitachi Made in Japan Refrigerator from the models specified in clause 6, 
from a participating retail store during the promotional period commencing Starts 15/7/2019 and ends 15/9/2019. Recipients of the 
Bonus will need to sign a Proof of Delivery upon receipt of the Bonus Product and must check the contents for any damage before 
signing the Proof of Delivery. Once the Proof of Delivery is signed, Hitachi is not liable for any claim for damages in relation to the 
delivery of the Bonus Product. 

 
Definitions 
5. For the purposes of these Terms, the following definitions apply: 
(a) ‘Bonus Product’ means Global IKASU 7-piece Knife Block corresponding with the Purchase of the Participating Products as specified in the 

table in clause 6. 
(b) ‘Participating’ retail outlet means participating Stockists of Hitachi Made in Japan refrigerators. For details of participating stores please 

call Hitachi Australia Tel: 1300 448 884  
(c) ‘Purchase’ means the purchase of the Participating Products in a single transaction with payment in full during the Promotional Period 

from participating Stockists of Hitachi Made in Japan refrigerators. Purchase does not include: (i) rental payment plans under 18 
months; (ii) lay-buys or pre-orders; (iii) commercial or business transactions involving the purchase of more than three (3) units total 
of Participating Products; (iv) purchases via eBay (excluding participating retailers eBay sites) or other online bidding or auction; (v) 
second hand products (vi) purchases from retailers not authorised to participate in this Promotion or (vii) purchases made in 
conjunction with any other Hitachi offer. 

(d) Promotional Period’ means 15/7/2019 and ends 15/9/2019. 
(e) ‘Participating Product’ means the Hitachi products specified in the table below in clause 6. 
 
6. Participating Product  
Models: RG620GAXK, RG620GAXW, RG670GAXK, RG670GAXW, RX730GAXK and RX730GAX.  
 
Bonus Product and Delivery 
7. The Bonus Product will be delivered at the same time as the Fridge delivery.  

Bonus Product is one set of Global IKASU 7 piece Knife Block - RRP $899 
 
Promoter’s Rights and Liabilities 
8. The Promotion may be extended at the Promoters absolute discretion. 
9. The Promoter reserves the right to reclaim from claimants the Bonus Product if any of the Participating Products are returned after the 

Bonus has been fulfilled. If claimant returns the Participating Product the Bonus Product must be in new/unused/original condition and 
also be returned at the cost of the claimant.  

 
Bonus Product of equal or greater value will be awarded in lieu. 
10. The Promoter and its associated agencies and companies (including their respective officers, employees and agents) shall not be liable 

for any loss (including, without limitation, indirect or consequential loss), damage, personal injury or death which is suffered or 
sustained (including but not limited to that arising from any person's negligence) in connection with this offer or using the Bonus 
Product, except any liability that cannot be excluded by law (in which case that liability is limited to the minimum allowable by law). 

11. Certain legislation may imply warranties or conditions or impose obligations upon the Promoter which cannot be, or may only be to a 
limited extent, excluded, restricted or modified. These Terms must be read subject to those statutory provisions including any consumer 
rights under the Competition and Consumer Act (CCA). These Terms will not affect any statutory rights that a claimant may have.  

12. The Promoter will not be responsible for any incorrect, inaccurate or incomplete information communicated in the course of, or in 
connection with, this promotion if the deficiency is occasioned by any cause outside the reasonable control of the Promoter.  

13. The Promoter collects personal information about claimants to process the claim for the Bonus Product, and for direct marketing and 
publicity purposes. By participating in the promotion, the claimant consents to the use of their personal information for the purposes 
disclosed above, which will involve storage of their personal information on the Promoter’s database and expressly consents to the 
Promoter using the information for future promotional, marketing and publicity purposes including contacting claimant in the future 
with information on special offers or provide claimant with marketing materials via any medium including mail, telephone and 
commercial electronic messages SMS (Short Message Service), MMS (Multimedia Message Service), IM (Instant Messaging) and email 
or any other form of electronic, emerging, digital or conventional communications channel whether existing now or in the future. 
Claimants will have the right to opt out of receiving any receiving direct marketing material.  

14. A copy of the Promoter's Privacy Policy in relation to the treatment of personal information collected may be obtained at 
http://www.hitachi.com.au/privacy.html or by contacting the Promoter. The Promoter is Hitachi Australia Pty Ltd ABN 34 075 381 332 
of Suite 801, Level 8, 123 Epping Road North Ryde NSW 2113. Tel: 1300 448 884. 

 


